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What we will talk about
 What is Human-Centered Design (HCD)?

 Why is it important?
 Success stories 
 Relevance to (inbound) marketing 

 How do I use it?

 Some tools and practical steps

 Some factors to be mindful of

 Summary
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What is Human-
Centered Design?

And why should I care?
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“… is the discipline

of generating solutions to 
problems and opportunities... 

driven by the needs, desires, 
and context of the people for 

whom we design.”
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“… is an approach to 
innovation

draws from the

designer’s toolkit to

integrate the needs of

people, the possibilities

of technology, and

the requirements for

business success.”
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https://www.ibm.com/design/thinking/

https://www.ibm.com/design/thinking/


Why is it 
important?



… fuels the creation of products that 
resonate more deeply with an audience —
ultimately driving engagement and 
growth.
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Success 
Stories
From service and product worlds
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Use cases
× AirBnb

× Childrens’ CT Scan machine

Your audience will listen to you or read the content, 
but won’t do both. 
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Relevance to 
inbound 
marketing
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Brand Value > Products or Service offering
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(Google & Ogilvy, 2014), https://www.adweek.com/digital/ogilvy-cannes-study-behold-the-power-of-word-of-mouth/

Content consumption

https://www.adweek.com/digital/ogilvy-cannes-study-behold-the-power-of-word-of-mouth/
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How do I use it?
 Some tools and practical steps

 Some things to be mindful of
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What is empathy?
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People feel more empathy for people 
they perceive to be like them, and less 
empathy for people they see as different
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27Why? What makes us curious

https://www.sciencefriday.com/articles/mario-livio-book-curious-case/



Tools : User Empathy map
 Interview your users – there is no substitute

 Ask the right questions

 Be mindful of your unconscious bias!
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Building a 
User empathy map
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Tools : Stakeholder Journey 
definition
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https://blog.hubspot.com

https://blog.hubspot.com/
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Tools: Ideation for innovation

 Quantity over quality

 Include the crazy ideas

 Use pictures

 Be mindful of creating a psychological safe space
 Never say “No, but”… instead say “Yes, and”

 The importance of diversity
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Factors to be mindful of
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What we think we know 

Our biases and assumptions

What we don’t know that we don’t know 

Our lack of knowledge

Rudman, et Al. (2001). “Unlearning” Automatic Biases: The Malleability of Implicit Prejudice and Stereotypes

http://www.ncbi.nlm.nih.gov/pubmed/11708562


The importance of diversity
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To summarize,
we spoke about

 What is Human-Centered Design (HCD)?

 Why is it important?
 Success stories 
 Relevance to (inbound) marketing 

 How do I use it?

 Some tools and practical steps

 Some factors to be mindful of
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Thanks!
Any questions ?

@rajniroshan

#seerfest
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